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KEY TAKEAWAYS

 The Research: How Clients Find and Evaluate You

« Establishing your presence
« Profiles
e Reviews and Testimonials
« What Sites Should You Be On

e Resources and Tools

« What to do now? — A Challenge!
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B-12: HOW BUYERS FIND AN AGENT

Referrals and online are the most comman ways buyers find an sgent
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NATIONAL ASSOCIATION OF REALTORS®

2016 PROFILE OF HOME BUYERS AND SELLERS

How Buyers Found Their Agent

referrals.
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Referred by (or is) a friend, nelgﬁo;, or relative 4z,

Used agent previously to buy or sell a home 11

Website | 10

Visneu 2 ~nen house and met agent

Referred by another real estate agent ur viunm

Saw contact information on for sale/open house sign

Personal contact by agent (telephone, email, etc.)

Referred through employer or relocation company

Walked into or called office and agent was on duty

Mobile or tablet application
“Search engine

Newspaper, Yellow Pages, or home book ad

Direct mail (newsletter, flier, postcard, etc.) *
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National Association of Realtors | Vision 2017 ©2017 Keller Williams Realty, Inc.

&S AEE Ol O
— I W ~ O O ©

W | b —d
s

*

*

—h |
[—




NATIONAL ASSOCIATION OF REALTORS®

2016 PROFILE OF HOME BUYERS AND SELLERS

First Step in Buying Process

| S

9 Ui ev.o

Looked online for properties for sale R 43% ‘ 42% ]
Contacted a real estate agent 15 14
~>~kad online for information about the buying process 1200 (B !
Contacted a bank or mortgage lender ) 6 | 7 7
Talked with a friend or relative about the buying process 5 i 9 6
Drove by homes/neighborhoods 7 6 7 6
Visited open houses 3 3 3 3
Contacted a builder/visited builder models 2 2 2 1
Contacted a home seller directly 1 1 % 1
Looked up neighborhood information 1 3 2 1
Looked in newspapers, magazines, or home-buying guides 1 1 = 1
Attended a Home Buying Seminar £ 1 F 1

National Association of Realtors | Vision 2017 ©2017 Keller Williams Realty, Inc.




NATIONAL ASSOCIATION OF REALTORS®

2016 PROFILE OF HOME BUYERS AND SELLERS

Method Sellers Used to Find Their Agent

| 2005 2011 2012 2013 2014 2005 o016
| Referred by (or is) a friend, neighbor, or relative 43% 39% 38% 39% 38% 42% 39%
Used agent previously to buy or sell a home 28 22 23 25 22 24 25
Visited an open house and met agent
Website
» -~eanal contact by agent (telephone, email, etc.)
Referred by another reai esiaic 2320t ar hrnker
Saw contact information on for sale/open house sign
Referred through employer or relocation company
Direct mail (newsletter, flier, postcard, etc.)
Walked into or called office and agent was on duty
Newspaper, Yellow Pages, or home book ad
Advertising specialty (calendar, magnet, etc.)
Other
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NATIONAL ASSOCIATION OF REALTORS®
2016 PROFILE OF HOME BUYERS AND SELLERS

Method Used to Sell Home

Sold home using an

83% 82% 85% 84% 85% 84% 85% 88% 87% 88% 88% 88% 89% 89%
agent or broker

Sold home to home-
buying company




GOOGLE TRENDS

Google Trends  Compare

@ Albuquerque Real Estate ® Zillow Albuguerque :
querq e + Add comparison

Search term Search term
United States ¥ 4/16/07-5/16/17 ~ Real Estate ¥ Web Search v
Interest over time @ »

‘/ ‘ ‘ ~ ‘ -~ 4 =, ‘
[\ e
Average May 1, 2007 Sep1,2010 Jan1,2014 Ma..
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B-14: HOW BUYERS EVALUATE AN AGENT

Most buyers combine online research with market expertise from an agent.

TOTAL BUYERS

70
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Evaluate market Visit Ask a friend or family Read online reviews Look up past Interview
knowledae/how well brokerage memkber about their sales history agent ' gaa r
they know area website experience with agent



FREE TOOLS TO EXPRESS YOUR EXPERTISE

ECourthouse Retrieval System (CRS)

flexm IS Enter an Address, City, ZIP, MLS #, or Mend Item...

Dashboard = Add/Change | Search | Daily Functions | Conffcts | Taxes | Statistics | PrAferences | Other | Products | Spark | Admin

|' Home Tl CRS Tax Search }




% PROFILE & SETTINGS | HELP

Property Search Prospecting

« Back to Search

Email H Save POF  fmm Print 4 Previous Report Next Raport » Save Repon . View MLS Info

Comparables Prospeciing Facts & Figures Refined Values

LOCATION v

Property Address 11005 Montecillo Dr NW ?
Albuquerque, NM 87114-6521

Subdivision Sandreed/7 Bar North Un 02

County Bernalilio County. NM

PROPERTY SUMMARY v

Property Type Residential

Land Use Single Family Residence

Improvement Type

Square Feet 1838 Edit Ny e
\b__‘; SNMTHERE © :»;-/u-u.».t Corpor st

GENERAL PARCEL INFORMATION v Upload Custom image + View Larger Map

Parcel IDTax 1D 101306628445710636

Alternate Parcel 1D CURRENT OWNER -

Township 1IN Name Venturi Tego Tracy

Range 03E Mailing Address 90 El Camino Verde

Sectio 06 Corrales, NM 87048

2 CAR-RT H072

2010 Census TrcUBIk 47.17/1 > oy
lick for White Pages Li »
Assessor Roll Year 2016

SALES HISTORY THROUGH 05/19/2017 =ji»

Date Amount Buver/Owners Seller Instrument No. Book/Paae Or



=

PROFILE & SETTINGS | HELP

Property Search

« Back to rch

Email |4} SavePDF (mg Print 4 Provio

Comparables

School Reports

Area Sales Detail Report

Albuquerque. NM 87114-6521

Subdiviston Sandreed/7 Bar North Un 02

County Bernalillo County, NM

PROPERTY SUMMARY v
Property Type Residential

Land Use Single Family Residence

Improvement Type

Square Feet 1838

GENERAL PARCEL INFORMATION  ~

Parcel IDTax 1D 101306628445710636
Alternate Parcel D

Township 11N

Range 03E

Section 06

2010 Census TrctBlk 47 17/1

Assessor Roll Year 2016

SALES HISTORY THROUGH 05/19/2017

Date Amoumt Buyer/Owners Seller

wus Repont

Prospecting

Next Report »

Save Repon . View MLS Info

Refined Values

LE
l A ©

e Nw
\: 5 Y CTHERE € .?.'-'/Vuw.ﬂ‘&ru;s«r

Upload Custom Image + View Larger Map

CURRENT OWNER v

Name Venturi Tego Tracy

90 Ei Camino Verde
Corrales. NM 87048
CAR-RT H-072

Mailing Address

ick for White P isting »

Instrument No. Book/Page Or




FREE TOOLS TO EXPRESS YOUR EXPERTISE

ECourthouse Retrieval System (CRS)
BinfoSparks / FastStats

f I E x m I S Enter an Address, City, ZIP, MLS #, or Menu Item...

Dashboard | Add/Change | Search | Daily Functions | Contacts | Taxes | Statistics | Preferences Oth | Products | ark | Admin

| Home T| RPR
) o Dot Loop

Find - Property Research
Contacts

RE Technology

Type to filter contacts New Home Source ]

Name o Listings Last Match Listin ' ¢
Micholai McTestmeister - - < - Infosparks

| a7 A

Pay Dues And Fees

ShowingTime




In I:OS p ar kS “I'I InfoSparks User Manual & FAQ FastStats Wy Areas Profile

MARKET

it it ol s FastStats Local Market Update

Academy West - 32

Single-Family Detached April Year to Date
[KoyMotios | 20162017 o | Tru 42016 Thu 62017 "o .
e — — | — . " Monthly stats by Area or Zip Code
Pendng Sales 21 25 + 19.0% 59 81 «373%
Closed Sales 14 18 +28.6% “ % + 500%
Days on Market Until Sale ) 23 - 85.7% &0 45 -250%
Median Sales Price’ $182.500 $232 500 »27.4% $198 500 $232,500 RTAL
Average Sales Prico’ £218,421 $240,272 + 10.0% $218,117 $247,763 . 136%
Percent of List Price Recelved” 97.1% 98.7% + 1.6% 96.3% 9.5% +12% - -
o s o o @ o am | o T " Print or Share Online
Months Supply of Inventory 35 16 - 54.3% - - --
Single-Family Attached April Year to Date
[ KeyMotrics | DS CHRAT | TR - B 1E = T CI0TT = P b
Now Ustings 16 17 +63% 6 67 « 196%
Pending Sales 8 12 + 50.0% 37 51 +378%
Closed Sales 12 1 -83% 2 42 +313%
Days on Market Until Sale & 60 - 8% & a2 - 50.0%
Median Sales Price’ $155.000 $215,000 +28.7% $145.000 $153,000 *55%
Average Sales Price” $135625 $184,709 +362% $129.050 s162.428 «259%
Percent of List Price Recaived” 956% 96.9% . 14% 95.3% 9.7% «25%
Irventory of Homes for Sale 38 28 - 263% - - -
Months Supply of Inventory 4.6 24 - 47.6% - -
Median Sales Price - Single-Family Detached n Sales Price - Single-Family Attached
Rothing 12-Month Calcuiation Rolling 12-Moath Calculation
240,000 ; $170.000 :
160,000
220,000
$150.000
$200.000
N s1e0000

- \\,\J /__// -

$160.000 $120.000
+2007 r




Share Options

I n f O S p a r k S Step 1: What type of data would you like to share?

(») Static - Exactly what you are seeing right now

) Live - Always updated with latest data

Venturi Group Office: 505-933-6861
anr}y-n Realtors - Keller Williams Realty Lo m ga a r Step 2: How would you like to share it?
() PDF - great for printing
(» Social Media and Email - Share away
Share this page: @ 1 E1 & =

() Embed - Embed in your blog/website

() CSV - grab the raw data
Months Supply of Homes for Sale

== Metro ABQERR
o T

70 Close

m Search by City, Zip Code, Area, County,

5 or Draw Your Own Area
5.0 = Compare up to 4 areas simultaneously
= Limit results by Price Range, Property
<2 Type, Construction Type, Square Footage
or Bedrooms
30
® Stats include Sales Price, New Listings,
Home for Sale, Pending Sales, Closed
o o 12015 19016 12017 Sales, Days on Market, Months Supply, %
SRR 7~ Yoo el List Price Received, $/Sq Ft., Dollar
B3 @ snareimage ofthis chart I EIE Ed Volume

* User-defined area. AR daa from SWMLS. InfoSparks @ 2017 ShowingTime



InfoSparks — statistical charts using live MLS data

displayed on your website!

fPYRG AR

‘Veﬂfu rl Contact our REALTOR® on Duty. 505-933-6881 or Email or Chat Now
~

realty group

Home ‘ Search - Lifestyle - ’ Communities ’ Buyer Resources Seller Resomrces -

Albuquerque Area Housing Market - 10 Year Trends

Housing Market Trends. Albuquergue, Rio Rancho, Valencia County, and East Mountains

Hover %01 valees
Venlun Geoup | Kelier YWibaens Realty | 5054336881

Average Sales Price
= ADOIUITUE e Rip Rancho e Vonoa County Areds s East Mountan Aveas

\ _/_«‘—’
———
17N
$150%
§125K
S100K w v v v T v .l T T T v
) ) 2010 1201t £ 2012 12013 12014 12015 12016 12047
5 R0 Rarcho & Va ¢« 2l & A & Sast Woanaen Areas* Single Famedly Delached & Sogle Famiy Azached & Naruaciuted

E2ch €ats pownd 5 12 moots of 20viy Da8a i Bom Jone § 20107
T Userantoet sen Al oats Soe TOALS MlaToerty § 01T SromngTee



FREE TOOLS TO EXPRESS YOUR EXPERTISE

ECourthouse Retrieval System (CRS)
BilnfoSparks / FastStats

sREALTORS® Property Resource (RPR)

ﬂEXlTIlS Enter an Address, City, ZI

Dashboard | Add/Change | Search | Daily Functions | Contacts | Taxes | Statistics | Preferences | Oth

Find - Property Research

Micholai McTestmeister




«»RPR


http://blog.narrpr.com/agent/what-is-rpr/
https://youtu.be/dTdWpqcwf5Q

FREE TOOLS TO EXPRESS YOUR EXPERTISE

ECourthouse Retrieval System (CRS)
minfoSparks/FastStats
sREALTORS® Property Resource (RPR)
sSocial Media
mPersonal Blogs

iFree IDX Website from NAR / Placester



m NATIONAL @ PLACESTER
ASSOCIATION of
REALTORS®

REALTOR


http://placester.com/NAR
http://vrg.myrealestateplatform.com/

BE OMNIPRESENT

5Zillow / Trulia
mRealtor.com
mFacebook
BYelp
5l inked In
mGoogle Business
"Homes.com
sNMHS / Flex
mBrokerage Website
mPersonal / Individual Website



GO g Ie (your name) realtor Albuquerque !,

m\Where can people find you online?
"How does your “brand” appear online?

uls your “brand” an accurate
representation of you and your
business?



MORTGAGE FindREALTORS® LOCAL NEWS & ADVICE

realtor.cony @ svr  rent

earch | Viewing: Home Tracy Smith

Liz Matthews Agent - Any Town, US

= View Contact Info Claim this profile

About Liz Matthews m

Liz Matthews hasn't provided a Bio yet. Brokerages

Quest Realty

© 2015 Move, Inc. All rights reserved. Do not copy or distribute.

25



GO gle andrew martinez realtor

All News Images Videos Maps More ~ Search tools

About 74,300 results (0.78 seconds)

Andrew Martinez - Real Estate Agent in Chino, CA Find a ...

www.realtor.com » Back to Search » Home » Fin ealtor>» Chino, CA ~

%% %% Rating: 5 - 3 reviews

Andrew Martinez , Broker/Owner * Chino, CA ... With the ever-changing landscape in
Real Estate, Vantage Realty remains committed t ... o providing guidance at ...

Andrew W. Martinez Real Estate Agent in Chino, CA ...
www.homes.com/real-estate.../andrew... martinez/id-2352365... ¥ Homes.com ~
About: My name is Andrew William Martinez, and | am the Owner of Vantage Realty. |
have been helping homeowners navigate the Real Estate market for the ...

Andrew William Martinez - Vantage Realty - Real Estate ...

www.yelp.com > Home Services » Real Estate » Real Estate Agents ¥ Yelp ~

Andrew William Martinez - Vantage Realty - Chino, CA, United States. Andrew W ...

My name is Andrew W. Martinez and | am the founder of Vantage Realty. or distribute.



BETA

l 2N aravale st -
‘(lll()l.(‘()l]] ® BUY RENT MORTGAGE Find REALTORS® LOCAL NEWS & ADVICE

Back to Search | Viewing: Home > Find A Realtor > Chino, CA > Andrew Martinez

'1-§ Q@@@@ 5 4-ReV|ews [ 11 RE€6mmendations

© Ask a Question (& Write A Review afy Recommend Me % Contact Info

About Listing Activity Local Expertise Ratings & Reviews Recommendations

About Andrew Martinez m

Agents: Edit this profile ¢

tor.cony



Contact Info

Andrew Martinez,Broker/Owner
Chino, CA

Mobile: (714) 742-6588 £ View Website
15338 Central Ave. #106, €3 Facebook
Chino, CA, 91710

Close

tor.cony



\/ANTAGE QEALTY Call (714) 742-6588 or finduson  f ¥ in

Delivering market insight ahead of the curve.

HOME ABOUT SERVICES TESTIMONIALS PROPERTIES CONTACT

SOUTHERN CALIFORNIA
real estate professionals

With the ever-changing landscape in Real Estate, Vantage Realty
remains committed to providing guidance at every stage of property
ownership and property management.

ABOUT US




AGENT VISIBILITY

1¢C \;lll( MLCOIN BUY RENT MORTGAGE Find REALTORS LOCAL NEWS & ADVICE _; Log In
————————
€ Backto search viewing > s for s > y tow tate > any tlow inty > any tow ty > 1529 Fairway L 4 Previous Property Next Property »
@ Home For Sate BET Get Prequalified
1529 Fairway Lane $475,000 (o oo |[ & shae |[ & Pt |
Any Town, CA 00000 =stimate Pz ent | View Rates  \ J\ L )

Tell Me More About This Property

Full Name

Listing Provider

Listing Agent This is listing is represented by REALTOR® Kelly Smith €@

Listed By Quest Realty | (888) 555-1234 | view website

Free on all listings!

Y Source Any Town MLS

-

ce’s Property ID 0123456789 F
Data Source Copyright Copyright © 2015, Any Town REALTORS® INC, All Rights Reserved

Brokered by
Kelly Smith Quest Realty

View Your 3 Credit Bureau Scores for FREE

Open Houses 'Z‘

e e CHRIS'S CONCRETE CO.

Overview | BEUEIGES (25) Schools & Neighborhood Payment Options

Property Details

Nearby Homes for Sale

8eautiful 3 bedroom 2 bath home located along the 5th fairway of the prestigious Any Town Heights Country Club.

This versatile floorplan is perfect for families and entertaining. Fabulous mountain and golf course views from the back
yards and patio make the outdoor space a haven of relaxation. Updated modem kitchen with large center istand and
breakfast bar are an entertainers delight. Master suite has large his and hers closets, a separate shower and soaker
tub and a large sitling area.. Read More

General Information

Beds 3 Bed Baths 2 Full
House Size 25738SqFt Lot Size 7.000 Sq FilLot
Price $475.000 Pricefsgit $185
Property Type Single Family Home Year Built 1997 - Request Renovation Report 777 Lucky Lane, Any Town, US 00000
i $439,800
Neighborhood Any T Ga 2 CarGa bed | = . : R R
3 kst e i 3 bed | 2 bath | 2.250 s@AFIBMeve dnc. All rights reserved. Do not copy or distribute. 30

Stories 2




PROFILE PRIORITIES

EBe Consistent
Phone Number, E-mail, Headshot, Bio, Links
Consider quality of Images and content

mBe Professional

mExpertise, Specialties, Niché, Certifications,
Designations

EProduction
BEReviews and Recommendations




B-14: HOW BUYERS EVALUATE AN AGENT

Most buyers combine online research with market expertise from an agent.

TOTAL BUYERS

70

()]
o

o
(]

[
o

Evaluate market Visit Ask a friend or family Read online reviews Look up past Interview
knowledae/how well brokerage memkber about their sales history agent ' gaa r
they know area website experience with agent



GOOGLE TRENDS

® realtor reviews ® real estate agent reviews .

Search term ‘ Search term : + Add comparison
Worldwide ¥ 2/1/06-5/31/17 ¥ All categories ¥ Web Search ¥
Interest over time @ ~»
e
Average Feb 1, 2006 Aug 1,2010 Feb 11,2015



REVIEWS AND RECOMMENDATION SITES

realtorcomr 22 Zillow

7trulia  yelp3t
facebook Google




WHERE SHOULD YOU GET REVIEWS?

J Zillow?
1 Facebook?
J Realtor.com?

1 Google Business Page?
d Yelp?




Albuquerque Real Estate - ABQ Real Estate Agent - EXP Realty

www.albuquerquerealestateplace.com/ v

Albuquerque Homes for Sale and Real Estate across the metro area including all MLS Listings from the

Southwest MLS. Call Rich Cederberg (505) 803-5012.

Rich Cederberg ABQ Real Estate Agent - Home | Facebook

https://www.facebook.com » Places » Albuquerque, New Mexico » Real Estate Agent v
% k%% Rating: 4.7 - 13 votes

Rich Cederberg ABQ Real Estate Agent, Albuquerque, NM. 647 likes - 66 talking about this - 2 were here

This is my Albuquerque real estate page here on...

Rich Cederberg - Real Estate Agent in Albuquerque, NM - Reviews ...
https://www.zillow.com » New Mexico » Albuquerque v

Yk %%k Rating: 5- 21 reviews

Visit Rich Cederberg's profile on Zillow to find ratings and reviews. Find great Albuquerque, NM real
estate professionals on Zillow like Rich Cederberg of Rich ...

Albuquerque Real Estate Buzz - Rich Cederberg eXp Realty

albuquerquerealestatebuzz.com/ v
Albuquerque homes for sale, real estate stats and New Mexico Realtor Rich Cederberg's real estate
blog.

Rich Cederberg's Real Estate Agent Profile - eXp Realty ...

https://www.agentpreview.com/agents/profiles/4519 html| »
Albuquerque and Bernalillo County New Mexico Real Estate Agent Rich Cederberg's Profile at the
AgentPreview Directory of Real Estate Agents,

Rich Cederberg - Real Estate Agents - 6565 Americas Pkwy NE, Ste ...

https.//www.yelp.com » Home Services » Real Estate » Real Estate Agents v
%%k ¥k Rating: 5 - 3 reviews

(505) 750-1846 .. 3 reviews of Rich Cederberg “Best thing | did was hire Albuquerque Real Estate Agent

Rich Cederberg when it was time to sell 2 rental properties in ..

See photos

Rich Cederber

5.0 % % % Kk K 41 Google revie

Real estate agents in Albuquerq

Address: 9304 Drolet Dr NW, AlE
Phone: (505) 750-1846

Hours: i on - BAM-8PHN
Suggest an edit

Reviews from the web
5/5 Zillow - 21 reviews
Reviews

®  He gently guided me to
@

& "My husband and | reloc
o

‘LOL He pald wonderful




See photos | - . See outside

/

Rich Cederberg eXp Realty

5.0 %% % %k 45 Google reviews
Real estate agents in Albuquerg
Mexico

Website Directions

Address: 9304 Drolet Dr NW, Albuquer
Phone: (505) 750-1846

Hours: Closed now ~

87114

Suggest an edit

Reviews from the web

Facebook Zillow
4.7/5 /5
Reviews Write a review Add a photo

® e gently guided me to the perfect home in my price range”

"My husband and | relocated from North Carolina last year.”




Rich Cederberg eXp Realty | & wite s review |

9304 Drolet Dr NW, Albuguergue, NM

5 & O ***** 45 reviews Sort by: Most helpful «

Julia Erdmann
in the last week

% % K % Rich made us feel like his only clients! He patiently showed us homes and addressed all
our questions. We felt so much personal attention and care from Rich. My husband and | bought our
first home together with confidence thanks to Rich’s help. We will and have recommended him to
everyone looking for a home.

il Helpful?

Response from the owner in the lasi week
Thank you Julia, the pleasure was all mine. I'm so happy you felt like you were my only clients, I'm
proud that I made you feel that way!

Mark Hyams
. in the last week
# % % % % Rich is hands-down the best realtor. He has been my realtor three times now. buy and
selling a house, and now buying another house. Even though this was my third time working with him,

he always went over and above all expectations. Rich is professional, detail-oriented, punctual.
courteous, and extremely knowledgeable. He cannot be recommended too highly. If you choose him to

sell your home or buy a new home, you will be getting the best.

e Helpful?

Response from the owner in the last week
Thank you Mark. | love my job. it was my pleasure helping you!

Samantha Navarro
in the last week

% % % % % Rich has been absolutely phenomenal in guiding me on the purchase of my first home. |
feel very honored that Rich was there in this whole process, when | felt overwhelmed, he helped



Near Albuguerque, NM, US

¥{ Restaurants Y Nightlife A Home Services - Write a Review Events Talk

(D Add Photo [~ Share J Bookmark

Rich Cederberg o cune
nnnnn 4 reviews

6 i th Val ‘.
Map data ©2017 Geogle
Q@ Serving Albugquerque and 2 Edit .
surrounding area e
6565 Americas Pkwy NE 3 See all 7 photos
Ste 200 : '
exp Realty
Albuquerque, NM 87110
Uptown

C (505) 750-1846
[Z2 albuquerquerealestateplace.co

® Contact agent
o Send to your Phone QXD

L.L) Chnistine Turpen - First Mortgage Company - ® Contact Agent



Dixie C.
Albuquerque, NM
7 0mends

B 1review

Victoria S.
Albuquerque, NM
¥4 Ofriends
B 2 reviews

Elisha M.
Corrales, NM
¥4 Ofriends
B8 1review

BRGE 752015

Rich is amazing. We had been looking for a house for a few years and had dealt with a few agents that treated
us like small potatoes and not worth their time. From the first time we met with Rich we knew he was different
and we were in good hands. He Is very knowledgeable and professional and genuinely cared about helping us
find the right place for our family. He walked us through every step of the process making sure we fully
understood everything and he really had our best interest at heart. He was fully accessible to us any time day
or night. Not just a top notch agent and customer service but a top notch person as well. We will never use
anyone else.

BR800 542015

While working with Rich over the past 10 months it became abundantly clear how much he loves his career in
real estate. As his client, you will be provided with excellent customer service, responsiveness, and knowledge
of the local housing market, as well as honest feedback on properties. Rich Is not the type of realtor that
attempts to force a sale of a home so that he can coliect on his commission. He genuinely cares for his clients,
and works with them from the first meeting to help them navigate the buying/selling process through closing to
make sure things run smoothly.

Words cannot even begin to describe what an excellent job Rich does and what a pleasure he is to work with!
When | am in the market to buy/sell again, | will absolutely use Rich.

B0RREE s1/2013

Tom and Elisha Montano

Thank you for being a great Real Estate Agent. You have brought happiness to our family and made sure that
we achieved better than what we had. Your professionalism and patience really helped. When we needed
time to step back and re-examine our situation you provided the space we needed. We know you help many
people day after day fulfill their dreams of home ownership, but we wanted to let you know how grateful we are
of all the hard work you put into helping us.



HOW TO GET GREAT REVIEWS

Before the transaction

Have you seen my client reviews?

If not, send them a welcome email with a link to your reviews and tell them
“this is the kind of service you can expect”

During the transaction

Tell them “I’'m working hard to get the great client review from
you!”

When they thank you for something you’ve done, tell them “I’'m

happy to do my best for you, you can return the favor by giving
me a great review once we’re done!”



HOW TO GET GREAT REVIEWS

" During the transaction
Look for opportunities to get Face to Face with your client

Don’t take the human element out of the real estate transaction.
At the final walkthrough
At the closing table

After the transaction

7 day check up
30 day check up



eeee0 \/crizon T 10:57 PM C R 2%

<@ eV ®

Eric

Thank you for everything you've
done for us! From helping purchase
the land to selling the house, you've
made each step easy for us and
have made the entire process flow
perfectly. We are forever grateful
for you Rich.

You're welcome, but we're not done
yet although we're getting pretty
close. | believe | have the HOA

documentation in my email to give
to the buyer. Once they have that
should be pedal to the metal to get
the closing.

Sounds good!



Oh, and while we're talking about
final steps, | want to ask you a favor
- when this is all done, I'm going to
ask you to write me a review on my

Google business page. Reviews
make new business come my way
and | have two kids in college and
one more will be there in two years!

No problem, we'd be glad to write a

review for you!
Thank you.




Dear Scott,
Congratulations on the sale of your home, and thank you for the opportunity to serve you!

Every time | represent a client in the sale of a home | appreciate the fact that they are entrusting me with their valuable
asset.

Now that we're almost all done, | need to ask you a quick favor. There's something you can do for me that's really
important to my business success.

For a Realtor, having great client reviews on line is crucial. If you would be so kind, will you and write a three or
four sentence review for me?

You may have trouble doing this on your mobile device; if you do, and you don't know what to do, please call me and I'll be
happy to help!

P.S. | know you're busy, but if you wouldn't mind, if you're on Yelp can you review me there too?

Please and thank you!

Rich Cederberg

Agents:


https://www.google.com/?gws_rd=ssl#q=rich+cederberg&lrd=0x87220adaa8d68741:0x30745e1223144948,1,,
tel:(505) 803-5012
https://www.google.com/search?q=rich+cederberg&oq=rich&aqs=chrome.3.69i60l2j69i61j69i59j69i60l2.3762j0j7&sourceid=chrome&es_sm=0&ie=UTF-8#es_sm=0&lrd=0x87220adaa8d68741:0x30745e1223144948,1
http://richcederberg.exprealty.careers/
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